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ABSTRACT 

Investing is an important aspect of an individual’s life. Although majority of India’s population is the 

youth, there is a lack of awareness regarding investment avenues and it importance. Moreover in 

March 2020, India was hit by the COVID19 pandemic. It had an impact across the global and every 

sector was affected due to the same. 

The basic aim of this research is to analyse the impact of COVID 19 on the investment preferences 

of retail investors and also on the investment industry in India. The returns up to July 31st, 2020 are 

taken for the study. People have shifted to safer investment avenues which carry zero or low risk. 

Investors have prioritized safety of their investments over returns due to COVID 19. Therefore, we 

can see a spike in the gold prices in 5 months. Though investing in gold does not give regular returns 

but the risk of losing the invested money is negligible. Some of the financially aware investors have 

also grabbed this opportunity of the dip in the market and invested during the pandemic. The stock 

market has shown 70% recovery till the end of July 2020 from the dip in March 2020. 

To conclude, COVID 19 has a drastic effect not only on the investment industry in India but also on 

all the other aspects of human life. The Indian markets have shown good recovery in short span of 

time and will hopefully go back to normal soon. 

Keywords:  Investment, investors, schemes, funds, investment decision, stock exchange, 

organizational, personal and market factors. 

 

INTRODUCTION OF THE STUDY 

The outbreak of the highly infectious COVID-19 significantly disrupted human life. Measures to 

fight the pandemic included social distancing, self-isolation, shutting down of institutions and 

establishments, restricting modes of transport, and nation-wide lockdowns. While such steps seemed 

necessary considering the fact that this was a novel disease with no known cure, the impact on 

economic activity around the globe was significant. The first COVID-19 positive case in India was 

registered on 30th January 2020 (India Today). Cases have increased regularly and substantially ever 

since. With effect from 25th March 2020, the Government of India declared a three weeklong 

country-wide lockdown to restrict the number of cases due to the fast spread of the virus. During this 

period, all educational institutions, offices, public and tourist places, public utilities, religious places, 

and non-essential businesses and services (including retail establishments) were shut down. Modes 

of transport were also restricted. The lockdown was further extended from 15th April 2020 to 3rd 

May 2020, and then from 4th May 2020 to 17th May 2020. Indeed, the lockdown continued till 31st 

May after which services were restored in a phased manner. With the protracted lockdown and 

restricted economic activity, the economy witnessed an extended period of slowdown; millions of 

jobs were lost, and businesses severely hit.  

Investing is an important aspect of an individual’s life.  Although majority of India’s population is 

the youth, there is a lack of awareness regarding investment avenues and its importance. Moreover, 

in March 2020, India was hit by the COVID 19 pandemic. It had an impact across the globe and 

every sector was affected due to the same. A UN report estimated a trade impact of US$348 million 

on India due to the outbreak, making India one of the 15 worst affected economies across the world. 
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On 12 March 2020, the Indian stock markets suffered their worst crash since June 2017 after WHO 

declaration of the outbreak as a pandemic.  The lockdown has adversely have affected service sector 

like banks, restaurants, food vendors, and food delivery providers at par with providing health safety 

and medical sustenance. The present research aims to study the investment pattern and preference of 

investment avenues of retail investors after the COVID 19 pandemic. 

 

OBJECTIVES OF THE STUDY 

 To study the impact of COVID-19 on the Investment preference of the retail Investors. 

 To understand whether investors are willing to invest money during the pandemic 

 To identify the investment preferences of investors, post COVID 19 

SCOPE OF THE STUDY 

 To determine the relationship between uncertainty in the market and the change in investing 

pattern of the investors. 

 Most of the investors interviewed in this research have zero or very basic knowledge of the 

stock market and mutual funds. They are informative about the traditional investing methods. 

LIMITATION OF THE STUDY 

 The study is based on convenience sampling which could lead to more bias. 

 Respondents belonged to known trading portfolio managers and traders. Hence findings may 

not be generalized to other regions. 

 

RESEARCH METHODOLOGY 

Methodology is a way to systematically solve the research problems. It explains the various 

steps that are generally adopted by a researcher in studying the research problem with logic behind 

them. 

 

RESEARCH DESIGN: 

The research design is the basic framework or a plan for a study that guides the collection of 

data and analysis of data. In this market survey the design used is used descriptive research design. It 

includes surveys and fact-finding enquiries of different kinds. The major purpose of descriptive 

research is description of state of affairs, as it exists at present .The information are collected from 

the individuals and analysed with the help of different statistical tools, to find the satisfaction level of 

customer. Moreover cross table analysis has been done for processing the data and information is 

derived to attain the objectives of the study. 

POPULATION: 

Respondents belonged to known trading portfolio managers who are 100 in number. 

DATA COLLECTION: 

 Primary Data 

 Secondary Data 

SAMPLING TECHNIQUE: 

The present study used convenience sampling and followed the primary survey method. 

TOOLS FOR ANALYSIS 

The data collected was analysed using the tools like 

 Descriptive Analysis  

 Chi Square 
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DATA ANALYSIS AND INTERPRETATION: 

Results of Statistical Test to Find Association between Gender and SIP Investment Pre and During 

COVID-19 

/  

Paired Sample Statistics 

 
Paired Samples Test 

 
Mean amount invested in SIP before and during COVID-19 crisis (in Rs.) 
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Decline In Mean Of SIP Investments 

 
Change In Preference For Investment Options Before And During COVID 19 

 
 

FINDINGS & SUGGESTIONS 

FINDINGS: 

 The first hypothesis test reveals that individual investor behaviour was impacted by the 

measures taken during the COVID-19 outbreak. The monthly amount invested by 

respondents in SIPs dropped by 43%. 

 The major reasons behind the decreased investment were decline in household income and 

retaining cash for emergencies. 

 No association was found between gender and reduction in SIP investments. 

 Previous research suggests that women tend to be more risk averse and uncertain about 

investing  

in mutual funds. In our study, it is observed that respondents with business as the main 

occupation were impacted the most by the COVID-19 outbreak; this is the section that 

accounted for a major decrease in SIP investments. 

 Association between age of respondents and difference in amounts invested in SIPs before 

and during the COVID-19 outbreak. No correlation between age and difference in invested 

amounts was found. Previously, age was recognised to influence investment in mutual funds. 

It was suggested that as investors grew old, they focused more on savings and retirement, and 

thus invested in mutual funds. The results of our study show no correlation between age and 

change in the amount of investment in SIP as the important factor for the decrease in the 

amount of investment in SIPs in income during COVID-19 and investors preserving cash for 

emergencies. 

 Respondents were also asked to mention their preferences for various investment options 

before and during the outbreak. Majority of the respondents reported that the COVID-19 

pandemic had changed their investment and portfolio management perceptions. Presently, 

they preferred investing in instruments that offered moderate returns and were less risky, such 

as bank deposits (savings account and fixed deposits), gold, mutual funds, and postal savings. 

Studies suggest that bank deposits, PPF, gold, chit funds, NSC, etc. attract investors in search 
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of low-risk investment options. Figure 8 below displays percentage change in preference for 

investment options before and during the COVID-19 pandemic. 

 

SUGGESTONS 

 The pandemic is still under discussion, and healthcare workers are trying to find a solution to 

the issue of vaccination. It is doubtlessly tough to run global systems, such as the stock 

market, from the workers’ individual homes, but to stop working due to anxiety or 

psychological threat is also not the solution to the problem.  

 Investor sentiment creates tremendous uncertainty for stock markets and commensurate with 

a potential crisis of scale and speed. The governments and policy-makers should have to set 

some domestic and international policies for this unpredictable situation for workplaces.  

 The pandemic is a worldwide issue, but the courageous actions of governments, global 

citizens, policy-makers, healthcare workers, scientists, and investors can enable us to 

overcome this global crisis. 

 Further research can be conducted on the measures taken by investors to diversify their 

portfolio, steps taken by investors to recover losses from the stock market, how the investors 

of particular areas or regions try to increase their financial literacy after COVID 19. 

 

CONCLUSION 

The COVID-19 outbreak has significantly impacted the economy. Given the huge population 

and problematic circumstances of the economy, especially the financial sector and lockdown and 

social distancing have proven to be unsettling. Due to measures taken by the government to control 

the spread of COVID-19 such as lockdown and the stock market crash, individual investor’s 

willingness to invest in mutual funds and the stock market has been impacted negatively. In present 

times, investors seem to have become more risk averse, and prefer relatively secure investment 

options offering moderate return with low risk. Investors also need to be educated about Gold ETFs, 

time to enter and exit the stock market, and mutual fund schemes. It also throws some light on the 

fact that mutual fund associations and policymakers should conduct campaigns in smaller towns to 

enhance financial literacy of people. 
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